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This training is broken into three Parts

1. Trauma isn’t what you think it is!

2. Understanding the traumatized brain: the 
essential key to changing behaviors.

3. Trauma: Now that you know, what can you 
do?
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Part #1 

Trauma Isn’t what you think!
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What is Trauma?
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Traditional Types of Trauma
Natural disasters

Mass interpersonal violence

Domestic fires

Motor vehicle accidents

Rape & Sexual assault

Physical assault 

Partner/Family battery

Torture

War

Child Abuse

Emergency worker exposure
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The problem with the term “TRAUMA”

• Doctors in emergency rooms = defined as a insult or wounding to the 
physical body

• For attachment focused experts = failure to provide a secure 
attachment environment, which increases disorganized attachment and 
greater vulnerability to adversity.

• Developmental focused experts = Constant or repeated exposure to 
adversity throughout youthful developmental

• Psychiatrists & Mental Health professionals =  a collection of 
emotional, behavioral, and cognitive symptoms related to a significant 
event
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We need a working understanding of trauma in order help

1. Trauma activates the Central Nervous System (CNS) 

2. When the (CNS) gets out of balance the Autonomic Nervous 
System begins to activate self-correction, self-healing, adaptive 
and mitigating processes 
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Balance System
(Autonomic Nervous System)

• Regulates body processes
• Works automatically (autonomously), without a person’s 

conscious effort.
• When out of balance, adaptions or mitigations occur in 

body to initiate healing  
• Behavioral symptoms result from the over-use of the 

threat/stress response system.
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What happens as the body moves into 
sympathetic system dominance ?

Sympathetic/Hot:
• Diaphragm muscles constrict 

• Accelerate the heart rate

• Constricted blood vessels that raise blood pressure, muscle 

tension, physical sensation amplification. 

• Inhibition of insulin production to maximize fuel availability

• Cold hands and feet

• Headaches
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What happens to emotions, thinking, and 
behavior when the state of the body shifts?

A Burning Question
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Nature of the sympathetic system

• Immediate

• No future

• Impulsive

• Irrational/illogical

• Non planned outside of the 
immediate activity

• Little self reflection

• Little evaluation 
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Absolutely congruent behavior!!!!
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Change or transformation requires 
Bruce Banner not the HULK
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How does trauma get 

created?
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Attempting to 

heal and 

restore 

balance to 

the system

The body begins to 

break down from 

the sympathetic 

system being over 

utilized
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Impact of 2 ingredients of the
fiery cocktail!  

There are many more

• CORTISOL
a. Reduced Hippocampal activity
b. Reduced executive functioning
c. Reduce ability to create sequential 

memory
d. Restricts access to and activity in 

the mPFC (impulse control center)
e. Reduces the ability to create 

distinctions in experience
f. In high doses, acts as a neurotoxin 

and erodes nervous system 
proteins

• ADRENALIN
a. Increases encoding of emotional 

memory 
b. Increases encoding of sensory 

experience.
c. Reduces ability to focus
d. Interferes with sleep patterns
e. Increases fear, anxiety and phobic 

behavior, thinking and emoting
f. Interrupts problem solving and 

goal follow through.
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The annoying, unpleasant, and sometimes illegal behaviors, out-of-

control emotions, and strange thinking are absolutely correct  when 

the body is in a state of sympathetic system dominance

Do not expect logic and reason, 
learning, thinking, planning, 
follow through, living with 
integrity, moral judgement, self 
reflection or evaluation for the 
Dragon!
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We must engage  others while 
keeping our own dragons in check, 
we must help others calm their 
dragons, before we do anything 
else.



Trauma

R               D              RR

Regulated                 Dysregulated              Re-Regulated
Bruce Banner Brain                              Hulk brain                            Bruce Banner Brain
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Being stuck in 

D

Begins to generate
Symptoms
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Trauma

R               D              RR

Regulated                 Dysregulated              Re-Regulated
Bruce Banner Brain                              Hulk brain                            Bruce Banner Brain
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When working together
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Amygdala Function

• Project negative, distressing or danger from past experience into the present.
• Project negative, distressing or danger from past experience into the future
• Less or no time sequencing
• Increases emotional, cognitive, and behavioral reactivity to enhance survival 

response

• When Amygdala is dominate 
– reduces cognitive flexibility
– Supports dissociation and hallucinations
– Interferes with sensory motor processing
– interrupts multiple brain region connections
– Represses prefrontal cortex function
– Reduces ability to  distinguish intention from effect
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Hippocampal function

• Creates discrete/distinct elements from experience
• Necessary for reality checking
• Modifies and governs Amygdala function
• Serialize and/or sequence time within a context
• Connect separate brain regions as part of active integration
• Enhance cognitive functioning and access to executive 

functioning
• Enhances cognitive flexibility
• Increases ability to inhibit behavior
• Greater sequential memory
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When the brain is not integrating well
There are essentially three networks being disrupted!
• Human default  network

– Recognizing and assigning meaning  and emotion to experience

– Process and encode what is relevant into memory

– Able to think and project into the future

• Salience/Relevance network

– Determine what is most important to attend or focus on in any environment

– Behavioral or reaction (response) engine

• Executive network

– Help plan into the future

– Reality checking and problem solving

– Ability to concentrate and focus attention of desired focus
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When the brain is not integrating well
What would been seen?

• Lack of emotional balance and emotional control

• Can’t think clearly and check reality

• Difficult relating to others in effective and satisfying ways 
over prolonged time

• Difficulty sitting quietly with themselves without dissociating

• Difficulty tuning into body sensation and awareness

• Not read social cues well
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Trauma-informed means

1. We are keeping the parts of our brain integrated

2. We regulate our own emotions

3. We are intentional and deliberate (not reactive)

4. We recognize that when we feel frustration, and irritation 
with others it has nothing to do with them and everything to 
do with our failure to regulate ourselves

5. We are the message. . . In other words we are living the life 
we are inviting others to live into
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Big Events NOT required
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Small repeated events: The cumulative harm effect

• Chaotic environments
– What are chaotic environments

• Aggressive environments
– What is an aggressive environment (anytime rules come before 

relationship)

• Punitive environments 
– Where there is a demand for performance that is valued more highly 

than attachment or relationship
– When the rules for operating constantly flux based on the 

annoyance of those in charge

• Inconsistent  practices
– What doe this look like

• Instability 
– Lack of predictability 
– Inability to trust situation
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These are not bad behaviors –just proof of the system in use
(action oriented behaviors fight or flight)

• Angry
• Aggressive
• Defensive
• Reactive
• Impulsive
• Hostile
• Irrational
• Self-centered
• Poor focus

• Inattention
• Sleep disturbances
• Fidgety
• hyperactive 
• anxiety 
• Irritability
• Delays in reaching physical, 

language, or other milestones 
on time
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Physiological congruent and predictable behaviors
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Adaptive – Action oriented responses of adults raised in adverse 

environments
a very small list of examples

• Global labeling (“All you men/women are 

alike…”)

• Criticism (“That’s not a good job, you did that 

poorly.”)

• Blaming (“If it weren’t for you, we’d be on easy 

street right now.”)

• Abrupt limit setting (“That’s it, I’ve had it.” 

“Forget it.” “Stop this instant!”)

• Threatening (“If you don’t shut up right now…”)

• Using expletives (“Dammit!” “Shit!”)

• Ultimatums (“This is your last chance: shape up, 

or I’m . . . ..”)

• Complaining (“My life is empty.” “All I do is 

work.” “You never help me with the laundry.”)

• Mind reading or assuming (“I know what you’re 

really trying to do: drive me crazy.”)

• “Innocent” observations (“I notice that the 

dishes haven’t been done for the past two 

days.”)

• Humiliating statements (“You used to look 

good, now I’m embarrassed to be seen with 

you.”)

• Dismissing comments (“Get out here, I’m tired 

of looking at you”)

• Accusations (“you did that just to piss me off”)
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These are not bad behaviors – proof of the system is in use
(passivity oriented behaviors related to mitigating behaviors)

• Freezing, stuck, paralysis of 
action

• Dissociation
• Emotional numbing
• Distraction
• Self-soothing

– Addictions
– Self-injury
– Suicidality
– Compulsive behavior

• Reactive

• Impulsive
• Emotional and psychological 

distancing
• Self-centered
• Sad
• Withdrawn
• Difficulty attaching securely
• reluctance to explore the world
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Physiological congruent and predictable behaviors
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Mitigating – Distance creating oriented responses of adults raised in 

adverse environments
very small list of examples

• Whining (trying get need met, without being 

assertive)

• Flatness (suggesting “I’m not here.”)

• Cold, frosty tone (suggesting “I’m here, but 

you’ll never be able to reach me.”)

• Mocking, contemptuous tone (trying to get your 

goat)

• Looking away, looking at the floor 

(abandonment)

• Rolling eyes (“Not that again.”)

• Grimacing (“I don’t like that.”)

• Frowning (disapproving)

• Immense amounts of reassurance, praise and 

encouragement from people to engage in most 

tasks

• Shrugging shoulders (“I give up.”)

• Moving or turning away (abandonment)

• significant change from previous mood ( 

moodiness)

• Appears disinterested in the environment most of 

the times.

• Does not have many interests and favorite activities 

which he/she enjoys a lot.

• Does not look happy, laughs less and is easily 

moved to tears most of the times.

• Fatigued and listless expression.

• Does not do much to solve a problem.
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The accumulation of stressors in the body 
trigger a response

Are we working with the 

HULK or Bruce Banner?
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Part #2 

Understanding the 

traumatized brain: the 

essential key to changing 

behaviors.
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Trauma

R               D              RR

Regulated                 Dysregulated              Re-Regulated
Bruce Banner Brain                              Hulk brain                            Bruce Banner Brain
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Trauma

R               D              RR

Regulated                 Dysregulated              Re-Regulated
Bruce Banner Brain                              Hulk brain                            Bruce Banner Brain
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When working together
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Amygdala Function

• Project negative, distressing or danger from past experience into the present.
• Project negative, distressing or danger from past experience into the future
• Less or no time sequencing
• Increases emotional, cognitive, and behavioral reactivity to enhance survival 

response

• When Amygdala is dominate 
– reduces cognitive flexibility
– Supports dissociation and hallucinations
– Interferes with sensory motor processing
– interrupts multiple brain region connections
– Represses prefrontal cortex function
– Reduces ability to  distinguish intention from effect
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Hippocampal function

• Creates discrete/distinct elements from experience
• Necessary for reality checking
• Modifies and governs Amygdala function
• Serialize and/or sequence time within a context
• Connect separate brain regions as part of active integration
• Enhance cognitive functioning and access to executive 

functioning
• Enhances cognitive flexibility
• Increases ability to inhibit behavior
• Greater sequential memory
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Threat/Stress Response System of 
the Body

Polyvagal System and the Anterior 
Cingulate of the Cortex (ACC): 
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What is stability?

• When the brain is well linked, with differential parts working together 
it creates stability.

• When links are broken then the well differentiate parts of the brain 
can’t connect effectively, which leads to:
a. Reduced brain adaptability
b. Greater rigidity
c. Depleted energy or excessive arousal
d. Repeated patterns of emotion, thinking, and behaving that are driven by a less 

adaptive and poorly integrated brain

• Re-integration of the links calm the brain and repairs functioning.
a. Re-integration requires a stable environment
b. Manageable arousal
c. Safe emotional relational connections
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The Body’s Radar System:
Anterior Cingulate of the Cortex (ACC)

• An active relevancy system 
that is totally 
individualized based on 
one’s history.

• Arousal impacts the 
relevancy process 

• Those things that activate 
arousal create attentional 
competition based on the 
relevancy 
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Arizona Trauma Institute

Only place you will find 

intentionality and 

deliberate planful 

behavior
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Repeated Activation of the Relevancy System (ACC)

The threat perception system is enhanced or expanded. 
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Your Relevancy System only pays attention to what is of value to you.  

If you are walking in the desert, you might find it beautiful, but what 

happens to your focus if you see a rattle snake?
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Perception focuses and narrows
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Repeated Activation of the Relevancy System (ACC)

Increased potentiated reaction --- faster too react, where other 
people might be able to pause before reacting.
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Repeated Activation of the Relevancy System (ACC)

This system that distinguishes the relevant and important in the 
here and now gets distorted.  (Attribution Errors)

a. Collapses reaction time
b. Collapses categories
c. Increasingly difficult to behave with integrity to self
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Repeated Activation of the Relevancy System (ACC)

4. Is Memory reliable?
• When there is a high level of significance energy in the brain and nervous 

system is focused on the relevant, and not noticing, or giving energy to other 
system demands.

• Attention is always focused on the relevant

• Energy competition in the brain is high in sympathetic dominant states

5. Patterns of relevance that get repeatedly activated create cue-based 
(triggers) that tend to amplify and narrow perceptual focus.
 Because the  relevant memory  is full of a lot of false information we get stuck in 

a past state of arousal 
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Repeated activation of the Radar System 

6.The self-sensing system that is devoted to your experience of 
yourself in multiple domains (physically, emotionally, 
psychologically, etc) gets blunted or corrupted, making accurate 
self-evaluation difficult.
• Externally focused, not seeing the internal aspects of life
• Increases self-centeredness and a failure to see self as a causal agent in 

reactions
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When we are well regulated, in a relaxed body we 

do not create distance between us and them

As we become increasingly dysregulated we 

become less self-reflective and look more for an 

object of blame or the “Reason” we are feeling, 

thinking and emoting the way we are

The greater the 

distance the more 

dysregulated we have 

become!



A terribly inconvenient truth!
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Successful change can only occur 
with Bruce Banner Brain.

Change will not be effective with 
the Hulk Brain

How do you get people in the 
Bruce Banner Brain and out of the 
Hulk Brain is where helping and 
healing start.  NOT. . .behavior, 
thinking or emotions!!!!
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How does the HOT System (SNS) 

dominate the 
COOL System (PNS)

57Arizona Trauma Institute



Sympathetic System Dominance 

• The nervous system learns from its environment  through 
experience. 

• When the Balance System (ANS) is dysregulated it responds 
with survival strategies at the expense of –intentionality, 
deliberateness and living with integrity which are required to 
facilitate growth, learning, and rest.  

• Trauma is the body’s reaction to Sympathetic System  
dominance that has occurred continuously or repeatedly 
creating changes in the CNS
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Dysautonomia

• a disorder of the autonomic nervous system that causes 
disturbances in all or some autonomic (sympathetic and 
parasympathetic) functions 

• may result from the course of a disease (such as diabetes) or 
from injury, poisoning or trauma and adversity.
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When You move into the HULK 

Brain your social behavior 

changes

S o c i al  D o m i nanc e:  A g g res sion
• Aggression and drive to act
• Irritability (not going to make me)
• Anger, frustration, aggression (assertiveness)
• Unrelenting demands

Soci al  Domi nance:  Acqui escence/com pl i ance 
• Fear (this could hurt me)
• Distancing (Lie low, and hope to be ignored)
• Unresponsive/apathetic (there is nothing I can do)
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When You move into the HULK 

Brain your social behavior 

changes

The Social Dominance invitations

– The PERCEPTION  that someone is trying to dominate and/or 
control 

– Perceived Restriction of movement and action
– Perceived or real Forcing of attention or focus on dominant 

member’s approved focus 
– Perceived disrespect of status, power or role
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Behaviors Associated
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Part #3

Trauma: Now that you know, 

what can you do?
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Trauma

R               D              RR

Regulated                 Dysregulated              Re-Regulated
Bruce Banner Brain                              Hulk brain                            Bruce Banner Brain
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Trauma

R               D              RR

Regulated                 Dysregulated              Re-Regulated
Bruce Banner Brain                              Hulk brain                            Bruce Banner Brain
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When the Hot System is activated…

• Shift away from real time environmental appraisal into the past. (my 
present is contaminated by my history)

• Perceptions shift to worrisome fantasies, memories, or repetitive negative 
thinking

• Internal conditioned dialogues are activated (inner critic)
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When the Hot System is activated…

• Language ability reduces

• Logic and reason shift

• Moral reasoning lessens or disappears

• Reacting to perceptions

• Ruled by history or impulse rather than being intentional.  
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When the Hot System is activated…

The mPFC gets dysregulated 

– Poor impulse control

– Inadequate pleasure from activities that should be pleasurable

– Memory gaps and partial memory

– Problems with Sequential memory

What is problematic, is almost everyone will see this behavior as 
volitional, rather than a response to dysregulation.
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What are some of the suppressed systems?

• Relational/social engagement 
system (VVC)
a. Poor quality attachments
b. Self-centered and narcissistic 

behaviors
c. Poor understanding of social cues 
d. Unstable friendships and family 

relationships
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Effecting Ventral Vagal Activity

• Touch

• Voice

• Eye contact

• Listening for attunement

• Facial expressions

• Body posture

• Pleasant level of warmth

• Relaxed muscles

• Rhythmic movement
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What about Executive Function
Parasympathetic and Ventral Vagal systems 
give access to executive functioning

1. Bodily Regulation and coordination of 
physiological responses

2. Attuned Communications

3. Emotional balance and regulation

4. Flexibility in response (pause before 
reacting)

5. Fear modulation --- (RRR) response

6. Empathy

7. Insight/discernment/judgment

8. Moral awareness

9. Intuition/spiritual feelings

10. Identity

Sympathetic system or the (HULK 
BRAIN) blocks access to executive 
functioning

1. Avoid (real or perceived) threat  through 
flight

2. Shut down and freezes the body, 
paralyzing any action

3. Reduce (real or perceived) threat through 
aggression 

4. Alter body tension and muscle readiness 
to act

5. tension and muscle readiness to act
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Collaboration between Kaiser Permanente’s Department of Preventive 

Medicine in San Diego and the Center for Disease Control and 

Prevention (CDC)

The Adverse Childhood 
Experiences Study

(ACE)
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ACE Assessment/questions

ACE STUDY – CATEGORIES OF ADVERSITIES
• Physical abuse

Did a parent or other adult in the household often or very often  push, grab, slap, or 
throw something at you?

• Sexual abuse
Did an adult or person at least 5 years older than you ever touch or fondle you, or 
have you touch their body in a sexual way?

• Neglect
Did you often or very often feel that you didn’t have enough to eat, had to wear 
dirty clothes, or had no one to protect you?

• Emotional abuse
Did a parent or other adult in the household often or very often swear at you, 
insult you, put you down, or humiliate you?
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• Feeling unloved
• Did you often or very often feel that no one in your family loved you or thought you 

were important or special?
• Domestic abuse

Was your mother or stepmother ever repeatedly hit a few minutes or threatened 
with a gun or knife?

• Parental separation or divorce
Were your parents ever separated or divorced?

• Parental mental illness 
Was a household member depressed or mentally ill, or attempt suicide?

• Substance abuse in the family
Did you live with anyone who was a problem drinker or
alcoholic, or who used street drugs?

• Incarceration of parent 
Did a household member go to prison?
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Why: Lifetime Repercussions of ACEs: Increased Likelihood of Physical Illness

People with 4 ACEs have the following increased risk for:
– Suicide: 1550 %
– Heart Disease: 250%
– Heart Attack: 275%
– Cancer: 150%
– COPD: 400%
– Arthritis: 250%
– Diabetes: 200%
– Kidney Disease: 275%
– Strokes: 250%
– Loss of vision: 400%

*Information courtesy of  www.iowaaces360.org, 2012

http://www.iowaaces360.org/


ACE Study Findings
ACE Scores of (4 and above) Linked to Physical & 

Mental Health Problems

• 2X as likely to smoke 
• 7 X as likely to be alcoholics
• 6 X as likely to have had sex before age 15
• 2 X as likely to have cancer or heart disease
• 12 X more likely to have attempted suicide
• With six or more ACEs were 46 X more likely to have 

injected drugs 

• 90% of chronic health issues have 4 or more
• 90% of those seeking mental health services or 

needing mental health intervention
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ADULT PSYCHIATRIC DISORDERS AFTER TRAUMA 
(SEPARATE FROM PTSD)

• Affective disorder: almost 3 times more likely.

• Anxiety disorder: almost 3 times more likely.

• Phobia: almost 2½ times more likely.

• Panic disorder: more than 10 times more likely.

• Antisocial personality disorder: 4 times more likely.

• Self-harm: more than 10 times suicide attempts, cutting, self-starving.

• Hallucinations. – 3 times increased likelihood, if exposed to trauma 
during childhood (prenatal to five).

Hodas, 2012
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To improve quality of life and reduce mental illness, and 

chronic disease 

• Live a regulated, self-reflective and intentional life

• Create safe, well regulated environments where the adults are 
emotionally balanced and able to regulate children with secure 
attachments, rather than being punitive and aggressive.

• Requires each of us to change and grow more emotionally, 
psychologically, spiritually through active and deliberate 
increases in self-awareness and maturity

• To obtain and keep an integrated brain and nervous system
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Now that you know, what can you do?

Active in daily personal growth

We work on our own self-regulation, self-awareness, courage, compassion toward 
others, and personal integrity in our own daily lives.

– What have you done today “on purpose with a plan” to improve your character, 
talents, skills, relationships

– How do make sure you grow past your upsets, failures or disappointments

– What is your PLAN to grow tomorrow and then the next day, and so on
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Do you really want to help?

Activate the inner resources in self and others

Focus on helping other find their inherent competency and capacity, emphasizing 
wholeness and possibility over pathology or weakness.  Use our daily interactions 
with others to lift them up and empower.

– What are you doing everyday to keep and enjoy relationships

– What things do you do to build your inner resources daily

• Faith

• Learning

• Moving your body/exercising

• Actively practicing compassion and kindness, even in the most annoying 
circumstances
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Do you really want to help?

Are you an Amygdala Whisperer?   
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Do you invite Bruce Banner or 

the HULK into the environment 

with your behavior, emoting and 

thinking?



Now that you know, what can you do?
• People with histories of adversity have less processing capacity because they 

have many broken links.  Get the brain and nervous system calm first, 

restoring the links!!!!

– Think thru what to say before saying

– Make sure you are in Bruce Banner mode, before you open your mouth

– Make sure you can stay in Bruce Banner mode, no mater what others do or say

– Realize no one can solve problems well in HULK mode, stop trying to intervene with the 

Hulk and invite others to live Bruce Banner lives.

• Be brief and clear, give many vivid descriptive examples of success, that show 
real effort!
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Now that you know, what can you do?
• Logic and reason systems will likely be off-line unless the brain and nervous 

system are calm.

– Stop trying to get logic, and reason out of the HULK brained folks

– Always go for regulation and stability first, so that you can be effective

• Focus on the environment and it’s qualities more than behavior and emotion.

– Pay attention to the environment, is it one that invites Bruce Banner or the HULK, not for 
you but for the other that you are dealing with

– Learn to calm environments and people

• Do not activate negative memories if a person doesn’t have the capacity to 
keep themselves regulated in body and calm.
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Now that you know, what can you do?

• Do not ask anyone to do something outside of being together that they 
haven’t clearly done competently while with you.

• Think about the underlying assumptions of what is being said… does it 

empower, strengthen or add competence?

• No lists…one item at a time.  As the person with a history of adversity develops 
the ability to self-regulate you may be able to give more at a time, but it may 
be a while.
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Now that you know, what can you do?

Remember that in almost all work related interactions one or more parties are 

likely to be dysregulated (Hulk Brained).  What can you do?
• Practice your own self-regulation skills, model them for clients, talk about the 

benefits you experience in thinking and emotion.
• Self-monitor your own state changes and talk about what your body is 

experiencing and how it is impacting your thinking, emotions and behavior.
• Speak slowly, control your breathing, so you can help the client be regulating.
• Understand that the HULK Brain  is not a planning brain, 

nor is it a self-reflecting or self-evaluating brain.  So 
things discussed must have immediate action, not 10 
minutes from now action.
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Now that you know, what can you do?

• Genuinely like and care for the person/people you are with (stop making their 
compliance or performance a criteria of liking).

• When giving information follow this format:
1. Overview/orient 
2. Show how this “activity/part” fit in the overviewed material
3. Give examples of how people are successful achieving this activity/part
4. Summarize by embedding them in a their success story
5. Ask for their feedback, “so as you move through this situation what do you 

expect you will experience?” 
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Now that you know, what can you do?

• Be organized and planful
• Develop and maintain faith in the people you work with
• Be predictable and routine
• Be reliable and transparent
• Collaborate on all documentation and disposition reports
• Build in breaks. . . “I have been writing for 5 minutes, and my hand is 

cramping, would you be ok with me just taking a break and shaking it out 
for a minute”

• Always follow-up on requests, questions, suggestions, and any feedback
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Key Points

• Design all that you do to get and keep a relaxed body

• Focus on the environment

• Stop trying to illicit memory until the body is calm and can stay that 
way

• Understand that most referrals are occurring because of 
predictable thinking, emoting and behaving that is congruent with 
the state of the sympathetic dominate nervous system.

• If Emoting, thinking, behavior are manifest…assume it is has to do 
with the links between the brain regions being broken or 
interrupted, before anything else move toward reconnecting them
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Key Points

• People will not out regulate you

• People will not out regulate the adults in their environment

• Everything you do is deliberate and intentional, no shooting from 
the hip 

• Be mindful of the subtle meaning or assumptions made by your 
statements or questions.

• Prepare and orient people to be successful

• Become well educated in the physiology of trauma, and be able to 
educate people, families, groups and system partners on the basics
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Now that you have this information

• What do you recognize that you will need to do?
• What do you need to do to keep yourself self-regulated so you 

have access to your genius?  
• How will you learn to pay attention

to what your body is doing?

• Thank you for joining us today
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