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“What Happens in Vegas…” 

 Ground Rules: 
 Cell phones on vibrate/silent PLEASE! 

 No mocking/degrading behavior; no judgments. 

 Keep other people’s personal info to ourselves. 

 Be open and present. 

 Use appropriate language, including correct terminology. 

 You don’t have to share any personal info you don’t want to. 

 Step up, step back. 

 Above all, RESPECT!!! 

 *If you feel triggered at any time during this presentation, 
please feel free to take a few minutes to take care of yourself* 
 E.g. get a drink, go to the bathroom, walk around 

 You can always contact us using any of the contact info listed on our 
business cards 



Before We Begin 
 

 

What made you 
interested in this 
training today? 



 Partnership between Strong Families AZ and the Arizona 
Coalition to End Sexual and Domestic Violence 
 Traveled around the state shadowing home visitors, attending local 

home visitation meetings and meeting with local domestic violence 
programs. 

 Workgroup with state-wide representatives from a variety of home 
visitation programs and domestic violence agencies came together 
to create a tool for home visitors to use when discussing and dealing 
with domestic violence. 

The Creation of the Guidelines 



• Definitions 

• Tips for talking about DV with 
participants 

• Process of screening and how 
to respond 

What’s 

• Referrals 

• Mandated Reporting 

• Working with both parents 
when DV is occurring 

• Home visitor safety 

• Self care 

Covered? 



What Is Domestic Violence?      
Section 1 

• Provides context for the 
guidelines 

• Beyond the statutory definition 
of domestic violence 

• Provides real life examples of 
how domestic violence may 
exhibit itself 

• Additionally, defines Intimate 
Partner Violence (IPV), Teen 
Dating Violence and 
Reproductive Coercion. 



Pattern of coercive control where one 
partner uses their power to control 

the other partner 

May or may not 
cause physical 

injury 

May or may not 
be criminal 

May take on 
many forms such 

as physical, 
sexual, 

emotional, 
financial, 

reproductive, etc. 



Domestic Violence Is: 

 Mostly observed between 
intimate partners but can 
also be between 
roommates or adult 
relatives.   

 While there may be 
similar traits, domestic 
violence, child abuse and 
vulnerable adult abuse 
are separate but serious 
issues. 



IPV Is NOT Caused By: 

            

ANGER 
MENTAL ILLNESS 

SUBSTANCE USE 
GENETICS 

STRESS 

PROBLEMS IN THE 
RELATIONSHIP 



• Through observation 

• Reinforced in society 

Learned 
Behavior 

• Have the ability to control 
who their victims are 

Choice 

• Gain power and control 

• Instill fear in their partner 
Intentional 

10 

Domestic Violence IS: 



Reproductive 
Coercion 

“involves behaviors 
aimed to maintain 

POWER and 
CONTROL in a 
relationship 
related to 

reproductive 
health by someone 

who is, was, or 
wishes to be 

involved in an 
intimate or dating 
relationship with 

an adult or 
adolescent." 

Explicit attempts to impregnate a 
partner against their wishes 

Controlling outcomes of a 
pregnancy 

Coercing a partner to have 
unprotected sex  

Dictating frequency and type of 
sexual activity 

Interfering with birth control 
methods 



Starting The Conversation-  
Section 2 

Many home 
visitors can feel 
uncomfortable 
with broaching 
the subject of 

domestic 
violence. 

These guidelines 
provide tips for a 
more natural way 

to begin what 
could be an 
intimidating 

conversation. 



“MANY OF OUR FAMILIES ARE 
STRUGGLING WITH THEIR 

RELATIONSHIPS, SO WE HAVE 
STARTED TALKING TO EVERYONE 

ABOUT THEIR PARTNERS AND HOW 
THINGS ARE GOING…”  

Use Normalizing Language 



“WE ARE TALKING TO ALL OF OUR 
FAMILIES ABOUT HEALTHY 

RELATIONSHIPS…”  
 

“WE ARE ALSO DISCUSSING WHAT 
AN UNHEALTHY RELATIONSHIP CAN 

LOOK LIKE.”  
 

Use Universal Education 



Scripting for 
confidentiality 

Clarifying what 
confidentiality means 
when it comes to 
conversations about 
domestic violence is 
important for multiple 
reasons. 

 Reassure the participant that 
nothing they talk about will 
be repeated to their partner 
or family. 

 

 It is important that the 
participant knows that the 
home visitor is a mandated 
reporter and what that 
means. 

 



“Everything we talk about today is private and 
confidential.  This means that I will not share what we 

talk about with anyone.  The only exception is if you tell 
me that you are thinking of harming yourself or 

someone else, or if you tell me that someone is hurting 
your children.  Then I have to tell law enforcement or 

child welfare in order to keep your family safe.  The rest 
stays between you and me, and helps me better 
understand how I can help you and your kids.” 

 



Screening-  
Section 3 

Screening 
Matters 

Redefining 
Success 

Screening 
Tools 

Screening 
Questions 



How you 
screen 

MATTERS! 
A poorly 

conducted 
screening can 
be dangerous 
for the family 

and 
potentially 
the home 

visitor. 

To create a safe environment: 

 NEVER screen for domestic 
violence when the partner is 
present or with the knowledge of 
the partner! 

 Never involve children in the 
screening. 

 Get the participant’s permission 
before leaving any materials 
pertaining to domestic violence. 



How you 
screen 

MATTERS! 
A well done 

screening can 
strengthen the 

rapport the 
home visitor has 
with the family.  

A poor 
screening can 

have the 
opposite effect. 

To create a supportive environment: 

 Normalize the question and let the 
participant know why you are asking. 

 If using a self-administered screening 
make sure they are comfortable with 
the tool. 

 Let them know that they don’t have to 
answer anything that makes them 
uncomfortable and that what they do 
decide to disclose won’t be repeated. 

 Don’t make assumptions; and leave the 
blame and judgment at the door. 

 

 



Victims of DV Are More Likely to 
Disclose When: 

 They feel like they’re NOT 
being judged. 

 They feel the person asking 
is truly concerned and 
actively listening. 

 They understand why they 
are being asked. 

 They feel secure that their 
disclosure will not be 
reported to their abuser. 



Important note: We 
don’t have to be 

experts in DV to help 
participants. 

 
It is not our job to 
“fix” families, stop 

the violence, or to tell 
our clients what to 

do. 



It is important to remember 
that providing support and 

information can make a real 
difference… 

 
 

…that we help participants 

when we make the effort 
to understand their 

situation and recognize how 
abuse can impact 

parenting, health and risk 
behaviors. 



 

Success is not necessarily a result 
of disclosure, but is instead 

measured by our efforts to 
reduce isolation and improve 

options for safety. 



What might make you decide to 
screen without a tool? 



Screening 
Tools 

The screening 
tool being 

used is not as 
important as 
the fact that 

the screening 
is occurring! 

 Screening tool provided by your 
agency—WEB Scale, Relationship 
Assessment Form. 

 Relationship Assessment Tool in Index. 

 Safety Cards (Healthy Moms Happy 
Babies, Loving Parents Loving Kids, 
Connected Parents). 

 

Any of these tools can be used in combination with 
one another to screen for domestic violence.   

If the topic comes up naturally when a screening is 
not scheduled and the home visitor does not have 
tools on hand, it is possible for the home visitor to 

screen without them. 



Domestic Violence Reproductive Coercion 

 “Are you in a relationship 
with a person who 
physically hurts or 
threatens you?” 

 “Has your partner ever hit 
you or hurt you?” 

 “Do you feel controlled or 
isolated by your partner?” 

 “Has your partner ever 
done anything to scare you?  
Do you feel you are in 
danger?” 

 “Has your partner ever forced 
you to have sex when you 
didn’t want to?” 

 “Has your partner ever 
refused to practice safe sex?” 

 “Has your partner ever tried 
to force or pressure you to 
become pregnant?” 

 “Do you feel like you have a 
say in when you and your 
partner have sex/get 
pregnant?” 

Screening Questions 



Responding to Negative 
Screenings-  

Section 4 

What to do 
when the 

participant 
says that 
domestic 

violence is 
NOT 

occurring. 



*A negative 
screening 
does not 

necessarily 
mean abuse 

is not 
occurring.* 

 Most often, a negative screen means 
that abuse is not occurring. 

 

HOWEVER… 
 

 It is important to keep in mind that a 
negative response to screening may 
be because the participant does not 
feel comfortable or safe in disclosing 
abuse. 

 



“I’m glad nothing like that is going on for you.  
It’s far too common, and many of us might 

know someone who has been there.  If you’d 
like, you can keep it [the shoe card] in case you 

have a friend or family  
member who could use it.” 



Universal 
Education 

about Healthy 
Relationships 

“One of the 
things that I talk 

to all of my 
families about is 
how you deserve 
to be treated in 

your 
relationship.” 

YOU HAVE THE RIGHT TO: 
 

 Be treated with kindness and respect! 
 Feel safe and have your boundaries 

respected! 
 Wear what you’d like to wear! 
 See your family and friends when you’d 

like! 
 Have a healthy and safe sexual 

relationship! 
 Make your own decisions about your 

sexuality and birth control! 
 Speak up about any controlling 

behavior in your relationship! 



If it seems like there are 
relationship problems, but 

the client is vague in 
disclosing what is 

happening or does not 
want to talk about it: 

“You mentioned that 
things can be complicated 
in your relationship.  I just 

want you to know that 
sometimes things can get 

worse.  I hope this is never 
the case, but if you are 
ever in trouble you can 

talk to me.  I am also going 
to give you a card with a 

24 hour hotline number on 
it.  They get how 

complicated it can be when 
you love someone and 

sometimes it feels 
unhealthy or scary.” 



Responding to Positive 
Screenings-  

Section 5 

What to do 
when the 

participant 
tells you 

that 
domestic 

violence is 
occurring. 



When a home visitor 
responds to a 

disclosure of domestic 
violence in an 

appropriate way, it 
reduces the victim’s 

sense of isolation and 
shame, and 

encourages the victim 
to believe a better 
future is possible. 



Unexpected disclosures 

 Disclosures can occur as the result of a scheduled 
screening or may happen during any point of home 
visitation services. 

 *It is important that disclosures receive an appropriate 
response, whether screening has been scheduled or 
not.* 



 

Acknowledge they don’t 
deserve to be abused 

Abuse has no place in a 
healthy relationship 

 

Tell them if you are worried for 
their safety 

Find out if they feel they are in 
immediate danger 

Remember that the 
participant is the expert in 

their life and relationship. Rely 
on what has kept them safe 

If it is SAFE to do so, provide 
them with the safety card and 
brainstorm safety strategies 

Positive 
Disclosure 

NOW WHAT? 



 

Ask them what they  need, 
and provide supported 

referrals 

 

If they have chosen not to 
leave, let them know you 
respect their decision and 

would like to continue to talk 
about safety 

Remember to take care of 
yourself.  It is not easy to find 

out that someone you care 
about is being abused! 

Follow up with a supervisor 
about the disclosure 

Positive 
Disclosure 

NOW WHAT? 



Many abusers stalk their victims by 
monitoring cell phones and computers! 

Just something to keep in mind… 



What If Reproductive Coercion Has 
Been Disclosed? 

 Validate the participant’s 
experience. 

 Offer a safety card to the 
participant, review it with them, 
and make sure it is safe for them 
to keep. 

 Let the participant know where 
they can go to learn more about 
their birth control options. 

 Ask the participant if they have 
immediate safety concerns. 

 Discuss the link between 
reproductive coercion and 
domestic violence. 



Referrals-  
Section 6 

What type 
of referrals 

should 
home 

visitors be 
making to 
victims of 
domestic 
violence? 



Possible Referrals May Include: 

Shelter 

Support groups 

Counseling 

Safety planning 

Non-residential  

  domestic violence  

  services 



Remember: 

Participants are the experts in their 
own lives and are the experts on 
their own safety! 



The Washing Machine Video 



Non-Traditional Referrals 

 Housing 

 Financial assistance 

 Job training 

 Education 

 Food boxes 

 Financial counseling 

 Childcare assistance 



Domestic violence 
advocates can 

continue providing 
the safety 

planning and 
support that the 

home visitors 
started. 



SUPPORTED 
REFERRALS 

MAKE IT 
EASIER FOR 
BOTH THE 

HOME VISITOR 
AND THE 

PARTICIPANT! 

What resources are in your 
community? 



Mandated Reporting- 
Section 7 

• What does the law 
say about 

mandated reporting 
and domestic 

violence? 
 

• The complicated 
relationship 

between domestic 
violence and child 

welfare  
 

• What to consider 
when deciding 

whether to make a 
mandated report 



WHAT DOES ARIZONA LAW 
SAY ABOUT DOMESTIC 

VIOLENCE AND MANDATED 
REPORTING? 

ARS§13-3620A 
ars§8-201 



In the statutes defining mandated 
reporting, abuse and neglect is 

described; domestic violence is not 
mentioned once. 



The guidelines provide a step-by-
step plan for home visitors to 
negotiate the complexities of 

mandated reporting for disclosures 
of domestic violence. 



 *The child welfare 
process may 
inadvertently re-
victimize the non-
offending parent by 
putting the responsibility 
on them rather than the 
offending parent.* 

 There is a difference 
between child abuse due 
to domestic violence and 
childhood exposure to 
domestic violence. 

Factors Unique in DV and Child 
Welfare 



When there is emotional trauma 
caused by domestic violence: 
 

the most important 
factor in helping the 
child recover is their 
relationship with the 

non-offending parent. 

What is 
best for 
children 

exposed to 
domestic 
violence? 



•Home visitation programs 
place high value in 
supporting and 
empowering parents to do 
what is best for their 
children. 
 
•Thus, in a situation 
involving domestic 
violence, home visitors 
should support the non-
offending parent in 
protecting their children. 



Documentation- 
Section 8 

Why documentation 
is particularly 
important when it 
comes to 
domestic violence 

 
Documenting abuse 

in a supportive 
manner 

 
Considerations 

when 
documenting 
domestic violence 



DOCUMENTATION: 
Following your agency’s protocol is of utmost 

importance, but be sure to take extra care when 
documenting domestic violence. 

 

What you record could be used in: 

 Family court 

 Juvenile court 

 Criminal court 

 

*Anything you record could 
potentially be used to benefit 

or harm the participant* 
 

 



RECORD WHAT THE 
PARTICIPANT TOLD 

YOU IN YOUR HOME 
VISIT  NOTES AND 
FOLLOW UP WITH 

YOUR SUPERVISOR TO 
MAKE SURE THE 
INFORMATION IS  

TRACKED CORRECTLY  

Document abuse even if a screening 
was not scheduled! 

 



DON’T  say: DO say: 

 “Wife” or “Dad” 

 “Allegedly” 

 

 “John Franklin” or 
“Jennifer Perez” 

 “Per” or “reported” 

Appropriately and Supportively 
Documenting Abuse 



Give 
yourself 

some credit 

Make sure to record it if you 
offer resources, provide 
referrals, or safety plan. 

 

Record both what referrals 
were provided as well as 
what services were offered. 

 

EVEN IF THEY WERE NOT 
ACCEPTED! 



Safety while 
documenting 

Care should be 
taken to ensure 

that 
documenting 

domestic 
violence does 
not put you or 

your participant 
at risk. 

 Don’t complete documentation 
regarding domestic violence in the 
participant’s home, with exception of 
the DV screening tool. 

 Once a DV screening tool has been 
filled out put it away and out of plain 
view. 

 Leave documentation at your office 
rather than bringing it back and forth 
for each visit. 



Engaging Men & Fathers- 
Section 9 

• Why engaging 
fathers, even 

those who are 
abusive, can 

be important. 
 

• How to be 
safe when 

working with 
families 

where abuse 
is occurring. 



The Importance of Expecting Change 

 Children benefit when fathers 
are actively involved in growing, 
learning and developing. 

 Abusive behavior negatively 
effects child development. 

 Mothers who are being abused 
often want their children to have 
safe and healthy interactions 
with their fathers—this is a 
reasonable desire. 

 If we don’t expect abusers to 
change we are not holding them 
accountable. 

 Building empathy in an abusive 
person can be the first step in 
motivating them to change their 
abusive behavior. 

 



Home visitor safety  
and self care- 

Section 10 

Personal 
safety 
strategies 

 
Reflective 

practice 
 
Traumatic 

stress 
 



 If you do not feel safe engaging in services when the abusive 
partner is home, meet when they are not there. 

 If you do not feel safe meeting at the home, meet elsewhere. 

 Never screen for DV when there is a chance the partner could 
hear. 

 Ask participant what they feel would keep them safe during visits. 

 Avoid becoming silent or obviously changing the subject when 
the abusive partner arrives. 



YOUR SAFETY MATTERS! 

 Do not enter unless you see 
the participant at the door. 

 Try to have a clear path to 
exit when in the home. 

 Observe and listen before 
knocking and entering. 

 Establish check-in times with 
office. 

 Park in a way that it is easy 
to get out. 

 Look for behavioral cues. 

 *TRUST YOUR 
INSTINCTS!* 

 Meet participant at your 
office if the home does not 
feel safe. 

 Be aware of your 
surroundings. 

 Keep your keys handy. 
 Know the address in case 

you need to call 911. 
 Ask who is in the home 

when you arrive and if the 
participant is expecting 
anyone. 
 



Our life experiences 
influence how we 
work with families 

Prepare yourself for 
hard conversations 

Talk about your 
experiences in order to 
separate your feelings 

from those of your 
clients 

Vicarious trauma can 
happen when it is 

difficult to maintain 
our emotional 

boundaries 



Reflective 
supervision 

makes a 
difference 

in 
preventing 
traumatic 

stress. 



Signs of Traumatic Stress 

 Depressive symptoms 

 Feeling ineffective 

 Reacting negatively to 
participants 

 Reoccurring thoughts of 
threatening situations 

 Sleep disruptions/nightmares 

 Physical symptoms 

 Inability to relax or find 
enjoyment 

 Decreased self esteem 

 Quick to anger 

 Avoidance 

 Chronic lateness 

 Boundary issues 

 Self-disclosure 

 Increased use of alcohol or 
drugs 

 Misuse of prescription 
medication 



Preventing Traumatic Stress 

 Talking to people who 
understand. 

 Taking care of ourselves 
physically. 

 Training to be confident in 
our skills. 

 Using our vacation and sick 
time. 

 Having outside interests. 
 Indulging in activities that 

make us happy. 



Index 

Helpful tools 
for home 

visitors to use 
with the 

families they 
work with 

 Criminal definition of domestic 
violence 

 Equality wheel 

 Safety plan reflective of safety card 

 Legal considerations 

 Relationship assessment tool 

 Resources 

 



“Webinar: Supporting Safety for Families: Home Visitation 
Guidelines on Domestic Violence” 

https://www.youtube.com/watch?v=lmPsTTKd87I 



KAYTE@ACESDV.ORG  

THANK YOU!! 


